Licencing and Legislation

We need to keep you up to date with some changes in legislation. They don’t affect you;
it’s hard work that we’ve been doing in the background to meet all current regulations, ensure
we follow best practice and are working within Government guidelines.

In May 2024, the Government of Jersey introduced a new law requiring landlords to have a ‘Renting
Dwellings Licence’ for each unit of residential property they rent. We have spent some time putting
these licences in place.

Tenants are entitled to see both the landlord’s licence and a current Electrical Installation Condition
Report (EICR), both of which are available for every home and can be seen on our website at
https://www.jerseyhomestrust.org.je/your-home

Please note — importantly, names of properties are listed — there is no personal data about any
occupant or tenant on any of these forms or licences.

Sample Licence Sample EICR
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INFRASTRUCTURE & ENVIRONMENT

This is to certify that the dwelling known and described as
FLAT 1, ANOTHER STREET, ST HELIER, JE1 2BJ

Is licensed in pursuance of the Public Health and Safety (Rented Dwellings) (Licensing)(Jersey)
Regulations 2023.
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PART 3: SUMMARY OF THE CONDITION OF THE INSTALLATION

A

The person having control of the above-mentioned dwelling is
JERSEY HOMES TRUST JERSEY HOMES TRUST

This licence is subject to the conditions stated in the above regulation. The Standard conditions are listed below.
A full copy of the regulation can be found on the Jersey Law Website www.jerseylaw.je Further conditions may
be applied and will be listed below.

Standard Licence Conditions INSPECTION AND TESTING

1 Compliance with minimum safety standards

BTN L St NA ot NA

2. Afailure to comply with a minimum safety standard is not a breach of sub- paragraph (1) if -
a) the licence for the dwelling was issued with a condition requiring that, by a specified date, specified action is to be taken to meet the minim um
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b) the fa uation of the situation that gave rise to the requ 1t that the specified action was to be taken (as established by

information provided on an application or by an inspection of the dwelling before the licence was issued) or arises as a result of taking that
ified action; and

specified action; an
©) the failure occurs before the specified date.

We’re thrilled to share the success of Helen Birrell and friends who took part in the
Macmillan Cancer Support Jersey Rowathon in April

. This event was particularly meaningful as the group flew the
flag for Jersey Homes Trust residents, many of whom have
lived at Victoria Place since it was first built. The team took
a moment to honour those on the estate who have been

passed away in 2018.

Thanks to the generosity of everyone involved, they raised
over £1,000 - surpassing their target!
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&L LS ) o The Trustees also gave a donation to the cause.
I'to r Toni, Helen, Joe, Irene, Elizabeth, Carlos ~ Well done Helen and all!

touched by cancer, including survivors and, sadly, those who
have been lost. We especially remembered Dave Farrar, who

Property Update

It’s hard to believe we’re a year on from Storm Ciardn, and still we’re waiting on suppliers to
have available some of the elements (specific roof tiles, fencing etc.,) that we need to get some
of our properties back to normal.

JHT Chief Executive Steve Van Neste gives us a run down of what’s been happening in the
past 6 months:

La Roseraie The remaining works from Storm Ciardn should be completed before the
year end. New garage doors have been installed. All the front doors to the
houses have been replaced.

Belle Vue Scaffolding is being erected to undertake works from Storm Ciardn. These
works are likely to take 3-4 months.

St Paul’s Gate Building Control consent has been obtained, and works are being
tendered. Brunel Management will be meeting individually with all tenants
to assess your needs.

Victoria Place Works resulting from the recent Fire Audit have started. New kitchens are
being installed. Upgrades to smoke and heat detectors in each flat are due
to commence shortly.

Warren Court Works to improve thermal efficiency, including new windows and
upgraded fire protection, have been approved by Building Control, and we
are awaiting the results of tenders. We hope works will commence in the
new year.

St Clement’s Road Scaffolding has been erected pending external decoration.

Parkside External decoration of Peirson Road has been completed.
Parkinson Drive A two-bed house has now been converted to a three-bed unit.
Fire Alarms The JHT is keen to improve fire safety. We are now embarking on the next

phase of upgrading fire alarms in all accommodation. We aim to have all
our units covered by smoke or heat alarms in all kitchens and bedrooms.
The next estates where works will shortly commence are: Brooklands,

St Clement’s Road and Cherry Grove.

www.jerseyhomestrust.org.je
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JERSEY HOMES TRUST NEWSLETTER

Hello and welcome to the Autumn/Winter edition of Home Front

In this issue we’re going to take a look at some work we’ve been doing behind the scenes in
terms of keeping abreast of current policies and regulations, and how we finance the properties
that you live in.

We’ll take a look at what constitutes an ‘emergency’ - what to do and who to call, or when to
take a step back and not make that call.

A year on from Storm Ciardn, there’s a storm damage and refurbishment update.

The Jersey Development Company have asked the community for views on the proposed
Waterfront Development plans.

We thank Victoria Place tenant Helen Birrell and friends on a Charity initiative.

And it’s time for us to wish you all a Happy Christmas and a Healthy and Peaceful New Year.
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Providing affordable social rented housing for Islanders today and
securing it for the future - a message from the Chairman Phil Le Cornu

I’'m pleased to announce
new funding arrangements
to support our long-term
investment in affordable
social housing for
Islanders.

Your Voice Matters!

Jersey Development Company (JDC) is the

Government of Jersey’s ‘regeneration arm’

As Jersey’s largest
independent provider,
we’ve been addressing
housing needs in Jersey
for nearly 30 years.

that is responsible for bringing new life to
areas in need of development. JDC
handles big property projects and mixed-

use spaces, all aimed at creating lasting

benefits for everyone in Jersey.
We’ve reorganised our funding to replace past
borrowings, which have supported the development and
regeneration of the 840 properties we now manage. This
new £60 million loan will ensure a healthy cash flow for Jersey’s Waterfront - offering activities for
the Trust’s reinvestment into Island housing over the next [lelet1ER=1ale AV io]esA¥:1 lo]ale AWV i{a Na =\ A ae] 00 l=1S

Their latest project is redevelopment at

25 years. for first-time buyers and right-sizers -

to meet the needs of St Helier and the
Importantly, these changes won’t affect tenants.

It’s simply a choice by the Trust to reorganise how we
finance the housing stock, to meet future housing
demand and help provide affordable accommodation
for families in Jersey.

Island. More information available at:




Issue number 29, Winter 2024

HOME FRONT

One size fits all? No... it’s all about the ‘right’ size

There seems to be a lot of talk about ‘right-sizing’, which has gained prominence in recent years
alongside political debate over Jersey’s ‘housing crisis’. The concept of right-sizing means that
someone moves into a new home that can better meet the requirements of their household;

i.e. one that is the ‘right-size’ for their needs.

The Housing Minister, Deputy Sam Mézec launched a Right-Sizing Policy in May 2024, as an
amendment to the latest Government Plan (which is broadly its budget and spending plan) for the
next three years till 2027. The Policy applies to homes and families across the Island, as well as to
social housing initiatives.

Like other Housing Associations, we have developed our own right-sizing policy, which we’d like to
share with you here.

Jersey Homes Trust - Right-Sizing Policy Overview
Context:
The Jersey Homes Trust (JHT) is developing a right-sizing policy to help tenants move to homes that
better match their needs. This includes reviewing rent arrangements to ensure fairness and
affordability in smaller properties.
Current Policy:
® Rent Adjustment: When tenants move to a smaller home, they continue paying the same
percentage of market rent as they did in their previous home. For example, if you are
paying 70% of market rent, this rate carries over to the new property - you won’t suddenly

be charged 80% of market rent.

e Supporting Moves: The JHT collaborates with the Housing Advice Service to match tenants
with homes that suit their needs, considering layout, location, and community dynamics.

Future Policy Plans:

e [Improved Communication: Information on right-sizing benefits and processes will be
shared in tenant updates, including this newsletter and JHT’s website.

e Ongoing Collaboration: The JHT will continue working with the Minister for Housing to
enhance support for right-sizing moves.

‘Policy R4’ Note:
e The JHT acknowledges Policy R4 - which is part of the Minister’s Policy.

e This allows for ending a tenancy due to under-occupancy as per the Residential Tenancy
Law.

e However, the JHT remains committed to tenant care and will only apply this in exceptional
cases where a household in greater need requires the home.

What to do when things go wrong

We’'re pleased to advise that we’ve set up an out of hours answerphone number
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WHAT WE DO

Trapped in lift

Tenant to contact Fire Dept (999) OR
call telephone number displayed in lift.
Inform Brunel Management

Brunel Management will instruct
contractor if required

Vehicle believed stolen / towed away

Tenant to contact Police / G4S

Brunel Management will take
appropriate action as necessary

Keys down lift shaft

Tenant to contact Brunel
Management. Charges will apply

Brunel Management will instruct
contractor if required

Lost front door key

Tenant to contact locksmith and inform
Brunel Management

Brunel Management will take
appropriate action as necessary

Dogs barking / in distress

Tenant to contact JSPCA or Police and
inform Brunel Management

Brunel Management will take
appropriate action as necessary

No TV

Lift out of order

Someone parking in wrong space
Rats, mice, silver fish etc

Fire alarm beeping in flat
Window won’t close

No communal lighting

Garage fob not working

Toilet will not flush

Inform Brunel Management during
Office Hours or leave a message on
750200 for all non emergency faults /
issues

Brunel Management will take
appropriate action as necessary

During Office Hours (9am-5pm Monday to Friday) - Ring the following number Tel: 750200
Out of Office Hours - Ring the following number Tel: 750299
Follow the simple instructions to either leave a message, or be put
through to our Incident Response Team (IRT). Please be aware that call out charges
will apply if the issue is NOT deemed an emergency.
Jersey Water Tel: 707300
Jersey Gas Tel: 755500
Jersey Gas Emergency 24 hour Service Tel: 755555
Jersey Electricity Tel: 505460
Jersey Electricity Emergency 24 hour Service Tel: 505050
Fire or Flood or Tenant Welfare Tel: 999
ISSUE YOUR OPTIONS WHAT WE DO
Fire or Flood Tenant to CALL 999 Emergency Services will attend and

Cause for concern for tenant
welfare

they may contact our IRT who may
engage out of hours contractors

Escape of Water / Dishwasher or
washing machine flooding

Tenant to turn off the main stop
valve in your accommodation.
Tenant to contact plumber;
electrician; neighbour below (as
necessary). You may be liable for
‘out of hours’ element of the call
out and cost of repair depending
on the cause of the Escape of
Water. Inform Brunel
Management

Brunel Management will instruct
contractors asap

No hot or cold water / No heating /
No electricity /
No access to main riser cupboard

Call Brunel Management during
Office Hours or leave a message
on 750200. You will be liable for
the cost of contacting the IRT if the
issue is not urgent

Brunel Management will instruct
contractors asap

Elderly / disabled / young family
(baby under 6 months) with no
water / heating / electricity / no
access to main riser cupboard for a
period in excess of 24hrs

Tenant may contact plumber or
electrician AND Inform Brunel
Management. You may be liable
for the cost of contacting the IRT if
the issue is not an emergency

Brunel Management will instruct
contractors asap

Party / noise issues

Contact Police on 612612 OR
Inform Brunel Management during
Office Hours

Brunel Management will take
appropriate action as necessary

Unable to lock / unlock flat
entrance door (inside / outside)

Tenant to contact locksmith AND/
OR inform Brunel Managment

Brunel Management will instruct
contractor if required

You will be held responsible for the cost of contacting the Incident Response Team (IRT) if the issue is
not an emergency (£10 per call as @ 1st November 2024). If a tenant engages an out of hours
contractor for an issue that could have safely waited for Brunel Management to address during Office
Hours, the tenant will be responsible for the out of hours charges of any related invoice.

Get Your Home Winter-Ready: Essential Tips

As winter approaches, take steps to ensure your home is safe, warm, and comfortable.
1. Check Smoke Alarms

Test weekly: Press the test button to confirm they’re working.

Replace batteries: Faulty alarms are as dangerous as none at all.
Did you know? In 1in 8 house fires, smoke alarms fail due to missing or flat batteries.

2. Maintain Windows and Doors
Clean runners and moving parts, then lubricate with silicone spray to keep them operating smoothly.

3. Secure Outdoor Areas
Anchor or store loose items like chairs and plant pots to prevent damage in strong winds.

4. Find out where your Water Stop Valve is located

For leaks, cold pipes, or general maintenance - being aware of its location ensures you’re prepared for any
water-related situation.

5. Check Heating Timers
Set your heating to turn on when you need it most.

By following these tips, you can enjoy a cozy and well-prepared winter season.




